
S E L A N G O R  D A R U L  E H S A N

CHALLENGES
IN URBAN AREAS



Di Sebalik Uniform Jururawat
“ Realiti Cabaran Dan Harapan ”



Districts
in Selangor

1.Sabak Bernam

2.Kuala Selangor

3.Hulu Selangor

4.Gombak

5.Klang

6.Petaling

7.Kuala Langat

8.Hulu Langat

9.Sepang
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Petaling 2,360,000

Hulu Langat 1,508,100

Klang 1,174,900

Gombak 980,300

Sepang 346,900

Kuala Langat 326,300

Kuala Selangor 298,400

Hulu Selangor 258,100

Sabak Bernam 110,300



INTRODUCTION

CHALLENGE

01

Cambridge Dictionary,https://dictionary.cambridge.org/dictionary/english/challenge 

https://dictionary.cambridge.org/dictionary/english/situation
https://dictionary.cambridge.org/dictionary/english/face
https://dictionary.cambridge.org/dictionary/english/needs
https://dictionary.cambridge.org/dictionary/english/great
https://dictionary.cambridge.org/dictionary/english/mental
https://dictionary.cambridge.org/dictionary/english/physical
https://dictionary.cambridge.org/dictionary/english/effort
https://dictionary.cambridge.org/dictionary/english/order
https://dictionary.cambridge.org/dictionary/english/successfully
https://dictionary.cambridge.org/dictionary/english/therefore
https://dictionary.cambridge.org/dictionary/english/test
https://dictionary.cambridge.org/dictionary/english/ability


THEMES OF 
CHALLENGES

CHALLENGE 1
Facilities and geographical’s area

C1

C2

C3

CHALLENGE 2
Risk for dangers

CHALLENGE 3
Work environment and burden

02

C4 CHALLENGE 4
Patient’s factor



FACILITIES &  
GEOGRAPHICAL AREA

• High risers, condominiums, flats and 
low-cost apartments are built-up 
with elevators.

• Eventually some are not equipped, 
or it is out of service.

• Strict security system.

C1



FACILITIES & 
GEOGRAPHICAL AREA

C1

• Hidden and remote places.
• House numbers are scattered.
• Narrow roads, potholes , roads 

constructions.



RISK FOR DANGERSC2

• Animals, environments and 
weather condition may 
contribute to staff’s safety.





• Rapid rise of flood’s water







Flash flood

Snatch theft



WORK STRESS & ENVIRONMENT

• Workload/ burden/ burnout

• Understaff
• Low motivation & engagement
• New technologies/ system

C3

(personal, work, patient related)





• Significant study that unveiled a burnout prevalence of 
24.4% among nurses employed in the Ministry of Health. 

• Nurse burnout is a pervasive issue that affects the 
physical and mental well-being of nurses worldwide. 

Teo et al., 2021

Zakaria et al., 2022



• Demographic factors, such as 
⚬ age
⚬ marital status
⚬ job schedule, significantly influence the likelihood  

of suffering burnout

• Particularly, nurses who are 
⚬ younger
⚬ single
⚬ without children are more vulnerable to this issue

Zakaria et al., 2022







Several key elements influencing nursing 
workload
• patient acuity
• staffing resources
• patient transfers
• documentation
• patient isolation
• unscheduled activities
• patient specializations 

Ivzikuet al., 2022





SHENZHEN





What are the 
barriers?

Equipment

Patient’s 
distrust

Work 
environment

Incompetence



Categorization of barriers to community healthcare delivery

Contributing to

Preventing nurses 



Categorization of barriers to community healthcare delivery

Contributing to

Preventing nurses 



Categorization of barriers to community healthcare delivery

Contributing to

Preventing nurses 



Categorization of barriers to community healthcare delivery



Categorization of barriers to community healthcare delivery



WORK STRESS & ENVIRONMENT

• Uncondusive work area
• Disruption of infrastructure
• Limited/ non-function health 

equipments

C3



• Poor physical working conditions not only made it difficult for 
nurses to concentrate on caring, also reduce their satisfaction 
with the overall work environment.

• Low satisfaction resulted in high nurse turnover.
• Difficult for high quality nursing workforce to be retained.

B. Li and J. Chen, 2023







PATIENT’S FACTORS

ATTITUDE

MENTAL HEALTH 

• Defaulted case
• Violence

C4

LANGUAGE BARRIER







CONCLUSION03

• Comprehensive and coordinated effort from 

organizational, policy levels, healthcare proffesionals 

and various stakeholders in health care system.

• Boost the efficiency of clinical service delivery.





Selepas hujan ada Pelangi,
Selepas kabus ada Mentari,

Moga hidupmu sentiasa disenangi,
Dirahmati Tuhan setiap hari.



THANK YOU
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